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1. Review of reporting requirements

2. Overview of closeout report

3. Questions

Housekeeping:

• Post questions throughout in chat, to be answered at the end

• Webinar recording and slides will be made available on IHCDA’s 

website next week: https://www.in.gov/ihcda/4109.htm

• Send any follow-up questions to nap@ihcda.in.gov

AGENDA

https://www.in.gov/ihcda/4109.htm
mailto:nap@ihcda.in.gov


REPORTING REQUIREMENTS

There are THREE required reports for NAP:

• 60% Benchmark Report
• Report donations made between July 1 and December 31

• Due in January

• Completed in IHCDAOnline

• 100% Benchmark Report
• Report donations made between January 1 and March 31

• Due April 19th, 2021

• Not required ONLY if agency distributed 100% of credits by December 31 and 

reported credits in January

• Completed in IHCDAOnline

• Expenditure Closeout Report
• Report on outcomes of spending funds raised from credit distribution

• Due September 27, 2021

• Completed in Jotform

• Email NAP@ihcda.in.gov with ALL issues

mailto:NAP@ihcda.in.gov


CLOSEOUT REPORT PURPOSE

The purpose of the Closeout Report is to:

• Ensure funds were used for a NAP-eligible purpose

• Ensure funds raised from distributing credits were used for purpose stated in 

application 

• Collect program information requested from state officials

• Collect feedback from agencies on program management

• Benchmark Reports ensure credits were distributed and that donors receive 

their credits when they submit their taxes



CLOSEOUT REPORT GENERAL NOTES

Agencies have until March 31st to distribute 100% of their credits, and then are 

expected to use the funds raised from credit distribution by mid-September (~6 

months later)

Closeout Report should only be submitted once all funds are spent

Report should be on ALL NAP funds; if NAP award was for $10,000 credits, and 

agency distributed all credits, they should report on $20,000

All 2020 NAP awardees must submit a closeout report, even if they did not 

distribute all of their credits; only those who distributed 0% of their credits would 

be exempt



CLOSEOUT REPORT GENERAL NOTES

Late reports result in loss of eligibility for 2022 NAP Tax Credits; no closeout 

report results on loss of eligibility for 2022, 2023 and 2024 NAP Tax Credits

If two reports are submitted, IHCDA will automatically use the most recent one

When submitting the report, someone at the agency should receive an emailed 

copy of the report; if not, email IHCDA.

REMEMBER! 100% Benchmark Report is NOT the same as the 

Expenditure Closeout Report. They are two separate reports.



CLOSEOUT REPORT: REVIEW OF NOTES



CLOSEOUT REPORT: AGREEMENT 

NUMBER

Agreement number is provided at 

the top of your NAP agreement, 

Exhibit A and in IHCDAOnline



CLOSEOUT REPORT: GENERAL AGENCY 

INFO



CLOSEOUT REPORT: CREDIT REVIEW

Second question: consider ALL NAP funds 

($20,000), not just the amount that matches your 

credit award ($10,000)



CLOSEOUT REPORT: PROJECT INFO

• “We provided credits to donors and raised more money than we would have 

otherwise” is not an acceptable answer; explain what you accomplished by 

using the funds

• Include data on outputs and outcomes

• Provide more than just your mission

• Keep it concise



CLOSEOUT REPORT: NAP SERVICE

Should be the same as 

what was selected in 

your application

Contact IHCDA if you’ve 

had to update your 

program plans and 

change the NAP-eligible 

service



CLOSEOUT REPORT: INDIVIDUALS SERVED

• In previous question, you could provide info on any chosen outcome; this is 

the one outcome we collect across all projects

• Remember to do unduplicated individuals
• If you serve 600 individuals 4 times each throughout the year, report 600, 

NOT 2,400

• Provide only individuals, not households; estimate individuals if you only 

have data on households

• Provide best educated guess; does not have to be exact

• Provide only one number:
• Don’t provide a range (20-40)

• Don’t include words (400 individuals)



CLOSEOUT REPORT: FEEDBACK



CLOSEOUT REPORT: SUBMISSION

A copy of the report 

should be emailed to 

the email address 

entered here. If not, 

email 

NAP@ihcda.in.gov for a 

copy.

Having a copy acts as 

proof that you 

completed the report; if 

we don’t have record of 

it, you may be 

determined ineligible for 

2022.
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QUESTIONS?


